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This tutorial guides you through processing a point-of-sale transaction using the Cliniqa360 Clinic 
Management Platform.

https://www.guidde.com
https://app.guidde.com/share/playbooks/nPPasUrPk2h6FyQ49FhQov


Go to app.cliniqa360.com

 01  Introduction

 You will learn how to apply voucher codes, select patients, schedule pickups, and finalize payments 
efficiently.

https://app.cliniqa360.com/dashboard


 02  Access POS Section

Click "POS" to open the point-of-sale section within the Cliniqa360 platform.



 03  Initiate New Transaction

Click "Add" to start a new transaction in the POS module.



 04  Open Voucher Code Field

Click "Voucher Code" to enter a discount or promotional code for the transaction.



 05  Enter Voucher Code

Fill "WELCOME10" in the voucher code field to apply the welcome discount.



 06  Apply Voucher Code

Click "Apply" to validate and apply the voucher code to the current transaction.



 07  Select Quantity

Click "2" to specify the quantity of the selected item for purchase.



 08  Specify Item Quantity

Fill "1" to indicate the quantity for the selected item.



 09  Confirm Item Selection

Click "1" to confirm the quantity of the selected item.



 10  Enter Additional Quantity

Fill "2" to specify the quantity for the additional item.



 11  Proceed to Checkout

Click "Checkout" to review the transaction details and proceed to payment.



 12  Choose Patient

Click the patient associated with this transaction.



 13  Confirm Patient Selection

Click "Proceed with Selected Patient" to continue with the chosen patient.



 14  Open Pickup Date Field

Click "Scheduled Pickup Date" to set a preferred date for item pickup. This is optional.



 15  Set Pickup Date

Fill the date to schedule the pickup date for the transaction.



 16  Enable Loyalty Points

Toggle on the "Award Loyalty Points for this transaction" to grant points to the patient.



 17  Confirm Loyalty Points

Toggle off "Award Loyalty Points for this transaction" again if you don't want to grant points to the 
patient



 18  Select Card Payment

Click "Credit/Debit Card" to choose card payment as the payment method.



 19  Select E-Wallet Payment

Click "E-Wallet (GCash, etc.)" to choose electronic wallet payment options.



 20  Select Cash Payment

Click "Cash" to choose cash as the payment method for the transaction.



 21  Complete Payment

Click "Finalize Payment" to complete the transaction and process the payment.



 22  View Invoice Details

Click "View Full Invoice" to review the detailed invoice for the transaction.



 23  Access Additional Options

Click here to open more options within the Cliniqa360 platform.



 24  Open Transactions Section

Click "Transactions" to view the list of past transactions in the system.



 25  View Transaction Details

Click "Details" to see specific information about a selected transaction.



 26  Access More Options

Click here to access additional transaction-related options.



 27  Open Invoice View

Click "Invoice" to display the invoice associated with the selected transaction.



 28  Navigate Back

Click "Back" to return to the previous page from the invoice view.



 29  Return to Dashboard

Click "Dashboard" to return to the Cliniqa360 platform's main dashboard and view the updated 
sales.



You have successfully processed a POS transaction in Cliniqa360, including applying voucher 
codes, selecting patients, scheduling pickups, and finalizing payments. For further assistance, 
explore related tutorials on patient management and reporting features.
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